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* DIHUQ) KHUH RQ WY QG \RIHWHU

© HDANQRZ BIGIH WH 7UDGMRQD® Z QHW/ R WH

. DEL. DELDQG HQEDD3HRS®N : HKRQRUDQG UHVSHAWKHU
FROWDXIQ) FRQQHPWRQ VR OQG Z DWLY DQG FX@MUH DQG SDA
RXUUHVSHRW \R ( @HLY SDWVSUHVHNDQG HP HULQJ

© HS®IGIH RXURQIRIQ) VRIGDUW Z I WH WDGIMRQDARZ QHWY/
DQG DO% ERWIQDADQG 7RUHY BWDIMWMDQGHUSHRS GV 1Q WHU
VIAKJ I G RUUHFRIQURQ R VRYHIHI QW KIMRUFDOAXWY DQG

IMVAEH



9MRQ

$ ZRUOG ZKHUH HYHU\RQH DIIHFWHG E\ HDWLQJ GLVRUGHUV
KDV DFFHVV WR WUHDWPHQW UHVRXUFHV FRPPXQLW\
FRQQHFWLRQ DQG OLYHG H[SHULHQFH VXSSRUW WR EULQJ

KRSH DQG HQKDQFH UHFRYHU\
&RPPXQLW\
&RQQHFWLRQ
0 MRQ &RPSDVVLRQ

‘H FUHDWH KRSH IRU UHFRYHU\ IRU DQ\RQH DIITHFWHG E\
HDWLQJ LVVXHV RU HDWLQJ GLVRUGHUV LQ $XVWUDOLD WKURXJK
FRPSDVVLRQDWH OLYHG H[SHULHQFH VXSSRUW DQG

FRPPXQLW\ FRQQHFWLRQ
HQG(' VD UHIIMMMHG &KDUW

$%
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) RUP RUH IQRWP DARQ DQG LHVRXUAHV
KW8  FKIGVDIHKXP DQUIKWJRY DX

2CH 6L
&KLOG VDIHW\ DQG ZHOOEHLQJ LV HPEHGGHG LQBURFHVVHV WR UHVSRQG WR FRPSODL
RUJDQLVDWLRQDO OHDGHUVKLS JRYHUQDQFH DRIGLEXOWRXWYH G

7ZR 6HYHO

&KLOGUHQ DQG \RXQJ SHRSOH DUH LQIRUPHG DERMXMWIWKHLYROXQWHHUY DUH HTXLSSH

ULJKWV SDUWLFLSDWH LQ GHFLVLRQV DIIHFWLQUNW®EBF DQG DUBIUHQHVY WR NHHS FK
SHRSOH VDIH WKURXJK RQJRLQJ HGXF

WDNHQ VHULRXVO\

TKUH (LIKW
)DPLOLHY DQG FRPPXQLWLHY DUH LQIRUPHG DQIKLWLFPDYBEGG RQOLQH HQYLURQPHQW

LQ SURPRWLQJ FKLOG VDIHW\ DQG ZHOOEHLQJ ZHOOEHLQJ ZKLOH PLQLPLVLQJ WKH R
FKLOGUHQ DQG \RXQJ SHRSOH WR EH

) RXU 11QH
(TXLW\ LV XSKHOG bQG GLYHUVH QHHGY UHVSHFWBGOHRHQR/MWLRQ RI WKH QDWLRQDO

DQG SUDFWLFH UHJXODUO\ UHYLHZHG DQG LPSURYHG

) H H

SHRSOH ZRUNLQJ ZLWK FKLOGUHQ DQG \RXQJ SHREMHDHMDQG SURFHGXUHV GRFXPHC
VXLWDEOH DQG VXSSRUWHG WR UHIOHFW FKLOGRWIIDHHW\VD@ERQ LV VDIH IRU FKLOGUH

ZHOOEHLQJ YDOXHV LQ SUDFWLFH



&KIG 6D HW

HQGE('  SURUMY HV FKIG VDIHW 1Q DEDVSHAW Rl GHAMRQP DNQJ SIRIWDP GHIYHY SRR
WRIILQ) VR HQUXUH WH VDIHW DQG ZHEBHQI Rl DO\RXQ SHRS®! ZKR HQIDIH Z W \WWH

HQG(' FRP P XQW HQE' LVFRP P MG \R SLRYIGQU D FKIG VDIH VHUMEH 1Q DFFRUGDQRH
Z W WH &RP P RQZ HDIM &K@ 6DIH) LDP HZRWN > @

&K@ 601 H &XAMH

HQE(' SWRIWDP V SURP RWM WH SDUNSDWRQ HP SRZHWP HOQW EHBQIIQI Rl FKIGIHQ DADD
WP HY : H VENH WSV VR HQUXUH ZH DIH FUHDW) D FKIG VDIH FXGYUH WURXIK \WH
WRXIKWKOVHBIPMRQ Rl RXU WHIl DQG YROQMHU IQFOMRQ 7R HQWXWH HILFDR 1Q WL
SIRAHW HQE(' HP S®V D WRWRXV HAXW HOWSWIRAHW VFUHHQQD  YDOHV EDVHG
IOMMYHZ Q) RQIRIQJ SIRFHWHV Rl VXSHUMRQ  WDIQIQ) RUHQMG VR EFVASLDPWRH Z KHQ
ZRINQJ Z W FKIGUHQ HVADOWY UHVSRQGIQ) VR DQG UHSRUMY VXVSHRMG KIS DEXVH RU
KDWP P P HADMO > @

&KIG 60IH 7HDP

HQG(' QXUMUHV DPAYH IQYROHP HQWQ UHIXOU DMMQGDQFH Rl SURIHMMMRQDOGHYHBSP HQW
VXSHIMHG SHHU GVAXWIRQY FR LHBRARQ VHWIRQV SQMUD@ VXSHIMMRQ H \WMLD@®
WDP WDIQQI GD\V DQG UHVHDUAK GMAXWRQY HQG(' W DUH HQFRXWDIHG VR GLYHUMIA
WHU SUR HWRQDOGHYHBSP HOADGRADARQY R H S&UH D Z IGH LDQIH R WDXP D IQRWP HG
SUDPWEH DIMOQDWH FUDWHEDHG DSSIRDFKHV  SIRPRARQV Rl FXGWWD®  \DIH

HOYILRQP HQW DQG IHYMRQVRI XS VR CDW SRR DQG IWDP HZ RNV > @

&KIG6DH: RUINSORH 3 WDRANAYV

HQG(' V Wl DQG YROQWHLY DIH RUHQMG SURUR DQ' SWRIUP  RITHUQIV WDMQYROH
ZRINQJ Z W FKICUHQ HQG(' KDV FXUHQWA VIMP V IRUHQUXUQ) WDADTUHBNDQMAMA | DQG
YROQMHLY KDYH FXUHQAZ RINQJ Z W FKICHUHQ FKHANV RUHT XLYDBIQAEDANI LRXQG FKHANY
: HDOR HP S® DEDDQRHRI 0 +)$ ) LUMBIG DQG <HBZ &DUG 7HDP P HP EHLY SURVHQW
DARRWWH JWRXS VHMQIV > @



&KIG 6D HW

HQGE('  SURUMY HV FKIG VDIHW 1Q DEDVSHAW Rl GHAMRQP DNQJ SIRIWDP GHIYHY SRR
WRIILQ) VR HQUXUH WH VDIHW DQG ZHBHQI Rl DO\ RXQ SHRS®! ZKR HQIDIH Z W \WWH

HQG(' FRP P XQW HQE' LVFRP P MG \R SLRYIGQU D FKIC VDIH VHUMEH 1Q DFFRUGDORH
Z W WH &RP P RQZ HDIM &K@ 6DIH) LDP HZRWN > @

&K@ 601 H &XAMH

HQG(' SURILDP V SURP RW WH SDUNASDARQ HP SRZHP HOW EHRQIIQU Rl FKIGUHQ DADD
WP HY : H VENH WSV VR HQUXUH ZH DIH FUDW) D FKIG VDIH FXGYUH WURXIK \WH
WRXIKWKOVHBPMRQ R RXU \WHIl DQG YROQWHU IQFOMRQ 7R HQUXUH HILEDR 1Q WLV
SIRAHW HQE' HP S®V D WRWRXV HAXW HOWSWIRAHW VFHHQQD  YDOHV EDVHG
IOMMHZ Q) RQIRIQJ SIRFHWHV Rl VXSHUMRQ  WDIQIQ) RUHQMG VR EFVASLDPWRH Z KHQ
ZRINQJ Z W FKICUHQ HVFDOM UHVSRQGIQI VR DQG LHSRUMY VIXVSHAMG KIS DEXVH RU
KDWP P P HADMO > @

&KIG 60IH 7HDP

HQG(' QXUMUHV DPAYH IQYROHP HQWQ UHIXOU DMMQGDQFH Rl SURIHMVMRQDOGHYHBSP HQW
VXSHIMHG SHHU GVAXWIRQY FR LHBRARQ VHWIRQV SQMUOD@ VXSHIMMRQ H \WMLD@®
WDP WDIQQ) GD\V DQG UHVHDUAK GMAXWRQY HQE(' W DUH HQFRXWDIHG VR GLYHUMIA
WHU SURHWRQDOGHYHESP HOADGRFADARQY R H S&UH D Z IGH LDQIH R WDXP D IQRWP HG
SUDPWH DIMOQDWH FUDWHEDHG DSSIRDFKHV  SLIRPRARQV Rl FXGWWD®  \DH

HOYILRQP HQW DQG IHMMRQVRI XS VR GDM SRR DQG ILDP HZ RWV > @

&KIG6DIH: RUINSORH 3 WDRANAYV

HQG(' V WRIl DQG YROQWHLY DIH RUHQMG SURUR DQ' SWRIUP  RITHUQIV WDMQYROH
ZRINQJ Z W FKIGUHQ HQG(' KDV FXUHQWA VIMP V IRUHQUXUQ) WDADTUHBNDQMAMA | DQG
YROQMHLY KDYH FXUHQAZ RINQJ Z W FKIGHUHQ FKHANV RUHT XLYDBIQAEDANI LRXQG FKHANY
: HDOR HP S® DEDDQRHRI 0 +)$ ) LUMBIG DQG <H®Z &DUG 7HDP P HP EHLY SURVHQW
DARWWH JWRXS VHMQIV > @



&KIG 60IH0 DQGEDRY 5HSRUNY

HY' WNH DOD@®UDIRQV R FKIG DEXVH VHURXMD DRMY IP P HADMO JIXIGHG E\ WH
|0 DOGDWRY SHSRUAD] * XICHBDHY VR VXSSRUAMIT DQG YREQMHY WILRXIK FRQUXGEMRQ Z MK

VHQRU WDP P HPEHY ZKR VXSSRUW QHFHWDU HWDDMRQY 1Q @H ZIW HUY(' V
RUDQ] DARQDOSRTAHY ~ SIRAHGXUHV > @HQG('  DIIQV Z W WH IRXUMMSSHG SLREHW IRU

WH DAMHWP HOARI KDLP DOG UMNRI KDLP [LRP \WWH.&RP P RQZ HDW &KI@ 6DIH ) LDP HZ RWN
DRLRW RXULQWENH HQIDIHP HOWRXUWM I WDIQIQ) DQQXDOHYIHZ Q) SIRFHW — RQ JRIQ) FDIH
IRU\ RXQJ SHRS®I HQIDIHG Z W RXUHIEH > @

&KIT 6DIH) HHGEDANO HAKDQMP V

HQG(' LV SURDPWYH 1Q VHHNQJ IHHGEDAN IURP  DOIQGIYIGXDY Z KR HQIDIH Z WK XV DV Z HODV
GMRXUH ZIW WH ZIGHU FRP P XQW HQE(' IV SURDAMYH 1Q SLRVIGIQ) DIH DSSURSUDM
SOWRWP V\R IHIXOWD VHHNKIBUHQ  \ RXQJ SHRSGIV YIHZ V DQG HQFRXUDIH SDUNASDWRQ 1Q
GHAMRQ P DNQJ IQFGXGIQ) YIVXD® FUHDWH  HQIDIIQ! XVHUIUHQGD WP S DQG HIHPARYH
RQEH IRWP V) HHGEDAN VHHW VR FDSWWH DQ IQGIYIGXDOY H SHUHQAH SOQQQ) DQG IGHDWRQ
FR GHMJQQJ Z KDAD VXSSRUAYH VSDFH GRNY ONH IRUWHP | DADAVRUIHHGEDAN DQG FUHDWYH
SURP SW\R GMAMCKRZ WH DUHH SHUHQAQ) WHRIIHUQIVZHSWRYIGH > @

&KIG 6DIH &RP SOIONB UIRFHW

HQG(' SURP RWVWDQVSDUHQR 1Q W FRP SOIOWSIRAHW Z W SXETF WDQVSDIHQR 7 HEVWM@
1Q KRXVH YVXDCDIGV DQG IHIXOUGVRXWIRQ EXITIQI RQ RXUIHHGEDAN P HAKDQMWP V' HQ(!
FUHDM VWHQIW DQG XQUEDWRQ R YIMRQ VR HQG(' V FRP P WP HOWVRZ DLGV FKIG VDIHW
SURVGIQI YIME®! UH HIHQAH VR WH 8 QWMG 1 DWRQV &RQYHOWRQ RQ WH 5LIKW Rl WH &KIG WH
DIUHP HOAE\ FRXQWIHV Z KR KDYH SURP IMHG R SIRWPAWRKIGUHQV WKW HQE(' SWRYIGHV
UHVRXURHV FUDWMG IRU\RXQJ SHRS®! IQFOXGIQ) WH 6SHDN 8 S DQG 0 DNH D &RP SOIQW
SRWMUDV Z HODV WH JXIGHIDHY WDWUXSSRUARXUMMEIT  YROQMHWY R+ HS FKIGUHQ DQG
<RXQJ 3HRS®I\R 6SHINS S



&KIG 6D1H &RP SOIQNE SSURDFK

HQG(' ZHBRP HVWH FKIG RU\ RXQI SHWRQ WR LOYROH WHUIGHQWIHG VXSSRUASHIRQ 1DP 1O©
P HP EHU RUDQ [P SDUADOHQE' VWl P HP EHUVR DAMMADQ. FRP SOIQASLRAHW 7KWRXJIK D
FRADERWDWYH DQG P IQEIXODSSURDAK WH \RXQJ SHIRQ RU FKIG IQRWP V WH SIRFHW IRU
VXSSRUMY WHU IGHOMHG QHHGV DQG IRUDQ FKDQIHV IHTXILHG Z IWIQ WH RUDQVDARQ
$AMODAHD 1L WHUGHAMRQ IV VR QR BQIHUHQIDIH ZIW XV ZH P RYH IOR WH SUIRFHW Rl
PDNQI D ZDP UHHUDO FROEPWY WH DIUHHG VHUMEH IRUWHP DQG KHS WHP  JHWDQ

DSSRIQW HQW &RP SOIQWV+DQGIY * XIGH 8 SKRGIQJ WH WKW Rl FKIGHQ DQG \ RXQ
SHRS®! @ @

&KIG 6DIHS5IMNO MIDARQ

HQG('  HQWUHV WDVDOWMI DQG YRGQMHY DUH SIRDPRYH 1Q IGHQM\ IQ) DQG P MIDWY
SK\MFDODQG RQEH UMWV 5HIXOU  WDQUSDUHOW FRQYHUDARQY SIRYIGIQ) FOUW DURXQG
IOMUODOGHAMRQ P DNQJ SURFHWHY SHURIQIQI VR WH VDIHIXDUEQ) Rl DOIQGYIGXDY HQIDIHG
1O XMQI FKRVHQ FRP P XQFDWRQ SOWRLP V DUH SUMBIHG 7KH HP SB P HOARI ZHHND JURXS
DIHP HQWV  JXIGHIDHY DUH FRP P XQEDMG R IQGYIGXDY' TP 1® P HP EHY DQG IGHQOWIHG
VXSSRUN VR SLRP RM WH VDIHW RI WH IQGIYIGXDADQG WH Z IGHUIWRXS  3DUHQW DQG IGHQWIHG
VXSSRUNV DUH IQYWG VR YIHZ DQG SURYIGH IHHGEDAN DERXWKRZ FRP P XQIFDMRQ LV GMVSO\ HG
>@

&KIG 6DIH"QFOMRQ

HQG('  DANQRZ BIGIH DQG FHBEWDM GLYHWMW RI 1DP 1 XQW DQG UHVSHRWMH URG! WDWGLLI HHQW
IDP 1® P HP EHYP D\ SO\ 1Q D FKIG RU\RXQJ SHWRQV @H HQG('  UHVSHRAN WIDAIDP 10V DQG

FDUHLY DUH EMVASOFHG VR DGYIVH DERXVWKHU FKICUHQV QHHGV DQG FOSDEIOMY HQG(' VHHW
LQRUP DARQ WDWXSSRUN RXUWDP VR FUHDM D VXSSRUAYH DQG VDIH HOYLRQP HQWRUHDRK

FKI@ RU\ RXQJ SHURQ > @

&KIG60H" LYHUIW

HQG(' DPWHO SDUASDMV [Q NORZBIGIH SWDPWAH DQG NH LHDMRQWKISY WIDWHQKDQRH D
FXEUD® \DIH RUDQVDWRQ HP ELDAQU WH Z G QHW\R BDLY XQGHUAMIQG DQG LHVSRQG R D
GYHMW Rl FX@UH HQE' DFNQRZ BIGIHV WH VIWHQIWY DQG LQGLYIGXDOFKDUDAMUMARY Rl
FKIGUHQ HP ELDAQU DORKIGHQ DQG \ RXQU SHRSG! LHIDUGBMW Rl WHUDEIONY VH  JHQGHU
RUVRADOHARQRP [E RURX@WDCEDANJUIRXQG HOG(' HQGHDYRXW/ VR FUHDWM D Z HBRP 1QJ \SDFH

Rl JIDKHUIQ) WD LQFOMYH RSHQ FXURXY DQG QRQ MGIP HQEO> @



&KIG 6D H &XAD0 HOLIQIV

HQG(' DDIQ Z W WH FXGMUDOVDIHW RI $ERWIQDODQG 7RUHY 6WDIMWMDQGHU SHRSGV DQG
WRWH ILRP  FX@4LDE DQG G XMFDED GYHWH EDANILRXQGV HQE(' WWIYH R BDLQ IURP DQG
ZIW WH FRP P XQW Rl WRVH DRAYHO HQIDILQI ZIW XV : H SIRP RWM IQM.QDODQG H WLQDO
VXSHYMRQ DQG FROWDXIQ)  SLRIHVWMRQDOGHYHBRSP HOW P P HMQI RXU Wl 1Q BDUQIQIV
DRLRW WH FROWDXIQ) GHYHBSP HQARI FUHDWQ) D FKICS VDIH FXGMUH HQG('  \Mlil RSHIDWM 1Q
@H ZIW WH / IYHG ([ SHUHQRH ) DP HZRIN HP ERG\IQJ TXDDMHV Rl P XWDDV HP SDM\

HTXMIE®! IHDWRQWKISV DGYRFDR DQG DUH IRWMUQI H DP SBV R KRSH 4 XHHQVDQG
) WDP HZ RINIRUWH ' HYHBSP HOARI WH 0 HQWIO+ HDO / LYHG ([ SHUHQRH : RINRURH

S @@

&KIG6DH" YHUH&RP P XQW

HQG(' SURXGD ZHBRP HV WH FRP P XQW Rl /* 974"  IQGAYIGXDY IQFOGIQ) FKIGHQ ZKR

IGHQM RUDWH SDUVRI GLIHIQ) HDMRQWKIS WKPXMUHY HQE(' DDIQ ZIW DQG DUH DOR

UHSUHVHOMG E\ WMl ZKR IGHQM\ DV TXHHU 7RIHWHUZ H RSHQD Z HBRP H D@ FHBELDWY

GYHIH YDOHY EHIMV DQG ZRUG YIHZV DQG ZH GHP RQVADW WDAGMVAUP ICDARQ RQ WH

EDVWY R D SHYWRQV VH XDORUHQWMRQ IQMIH WXV DQG JHQGHU IGHQMY Z RQWEH

ROIDMG >&RP SOIQW DQGIY * XIGH 8 SKRTGIQI WH WKW Rl FKIGUHQ DQG \ RXQI SHRS®!
@ @

&KICS 6DIH ( QVILRQP HOW

HQE' SWRYIGHV D VDIH DQG DFFHWE®! HOVLRQP HQWIRU FKICHQ ZIW D GMOEION Z W
P X®5G! DFFHW SRIQN  EDWRRP IDAOMN HQE' V +RXVH Rl +RSH IV ®FDMG RQ Z IGH
RSHQ DRHDJH SWRYIGIQJ RSSRUMQIW [RU TXIHWHBPARQ LHIXOMRQ DQG VXSSRUMR ENH
SOFH 1Q D VDIH DQG FDUQJ P DQQHU HQE(' XVH D LDQIH RN VHQVRY P RGXOMRQ \RRY' DUHDV
R GZ QKW TXIHYSDAHY DQG VRIWQHXWDAXLQMKIQIV R FUHDM WHUDSHXWE \SDRHY > @



